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At Magenta Living, our Purpose, Vision & Values aren’t just words that sit on a page.
They serve as a constant reminder of why we do what we do.
Let’s all #BeMoreMagenta.

	Job Title:
Site Manager – Retrofit Delivery
	Department:
Property Care: Planned Maintenance & Investment
	Reporting To:
Commercial Contracts Manager – Property Care


	Please note: this job description outlines key responsibilities and duties but is not exhaustive.
Additional tasks may be assigned as needed to support Magenta Living’s goals and objectives.

How your role will contribute to Magenta Living’s Purpose, Vision & Values:

	
Our Purpose:
Empowering people is our purpose.
	The Site Manager – Retrofit Delivery plays a critical role in delivering high‑quality retrofit and decarbonisation works safely, compliantly and efficiently across Magenta Living’s homes. The role ensures that works are delivered in a way that protects customers, colleagues and contractors, while maintaining programme momentum and quality standards.
As the on‑site lead for retrofit delivery, the post holder is responsible for managing day‑to‑day site operations, contractors and sequencing of works within occupied homes and communities. They ensure compliance with all health and safety, quality, contractual and regulatory requirements, while working closely with customer liaison colleagues to minimise disruption and support a positive customer experience. Key tasks to help ensure this will be (but is not limited to): 
· Take overall responsibility for the safe, compliant and effective day‑to‑day management of retrofit delivery sites.
· Plan, coordinate and manage retrofit works on site, ensuring programmes are delivered to agreed timescales, budgets and quality standards.
· Manage and supervise contractors and subcontractors, ensuring works are carried out in line with specifications, method statements, risk assessments and retrofit standards (e.g. PAS 2030/35 where applicable).
· Ensure strict adherence to health and safety requirements, including site inductions, safe systems of work, inspections and incident reporting.
· Work collaboratively with Retrofit Coordinators, Customer Liaison Officers and internal teams to support resident access, sequencing of works and minimisation of disruption.






· Monitor progress on site, identify risks or delays early and implement corrective actions to maintain programme delivery.
· Carry out quality inspections and sign‑off of completed works, ensuring defects are addressed promptly and standards are maintained.
· Maintain accurate site records, reports and documentation, including progress updates, variations and compliance evidence.
· Act as the main site‑based escalation point for technical, safety or delivery issues.
· Support customer satisfaction by ensuring sites are well managed, tidy and respectful of occupied environments.
· Promote Magenta Living’s values and professionalism on site at all times, maintaining a positive and solutions‑focused approach.
· Take responsibility for managing and monitoring the delivery of contractual social value commitments on site, working with contractors and partners to ensure agreed outcomes such as local labour, apprenticeships, supply‑chain opportunities, community engagement activities and reporting requirements are achieved.
By supporting the delivery of energy‑efficient, warmer and healthier homes, the Site Manager – Retrofit Delivery directly contributes to improving quality of life, reducing fuel poverty and supporting sustainable communities.
The role embodies our value of ‘Do the Right Thing’ through strong leadership, accountability, professionalism and a commitment to doing work safely, correctly and with respect for customers and colleagues.












	
Our Vision:
We believe in opening doors to homes full of love, communities full of life and a world full of possibilities.
	

	
Our Values:
‘Do the Right Thing’.
This is the thread that weaves our actions, decision-making, and connections.
	





	What you will bring to us:

	Essential Skills & Experience
· Proven experience in a Site Manager or similar supervisory role within construction, social housing, and retrofit delivery. 
· Experience managing contractors and subcontractors working in occupied homes. 
· Strong knowledge of health and safety legislation, site management practices and safe systems of work. 
· Experience delivering works to defined programmes, budgets and quality standards. 
· Ability to read and interpret drawings, specifications, programmes and method statements. 
· Strong leadership and decision‑making skills with the ability to manage issues on site effectively. 
· Excellent communication skills and the ability to work collaboratively with customers, colleagues and contractors. 
· Strong organisational skills and attention to detail. 
· Confident using IT systems for reporting, tracking progress and maintaining compliance records. 
· Understanding of retrofit, energy efficiency or decarbonisation programmes is highly desirable.
	Education & Qualifications
· Relevant construction qualification or demonstrable equivalent experience. 
· SMSTS (or SSSTS with willingness to achieve SMSTS). 
· CSCS card (appropriate level). 
· First Aid at Work qualification (desirable). 
· Demonstrable understanding of PAS 2030:2023 requirements for domestic retrofit delivery, including site-level compliance, or a relevant retrofit qualification or willingness to work towards.
· Full UK driving licence and willingness to travel between sites (Wirral based).




	This role is subject to a mandatory DBS check.
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