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At Magenta Living, our Purpose, Vision & Values aren’t just words that sit on a page.
They serve as a constant reminder of why we do what we do.
Let’s all #BeMoreMagenta.

	Job Title:
Retirement Living Team Leader

	Department:
Supporting Housing 
	Reporting To:
Supported Housing Operations Manager 


	Please note: this job description outlines key responsibilities and duties but is not exhaustive.
Additional tasks may be assigned as needed to support Magenta Living’s goals and objectives.

How your role will contribute to Magenta Living’s Purpose, Vision & Values:

	
Our Purpose:
Empowering people is our purpose.
	· To lead and inspire a team of Retirement Living Co-ordinators and Extra Care Co-ordinators to deliver outstanding, customer-focused services that help people access, sustain and thrive in their homes. 
· Helps customers find, secure and sustain a home by identifying barriers early and putting the right support in place to help them succeed. 
· Leads a high-performing team that puts customers at the heart of every decision, delivering positive outcomes for people facing housing challenges. 
· Builds strong partnerships with health, social care, support providers and community organisations to ensure customers can access the services they need. 
· Supports older people and customers with additional needs to live independently, safely and confidently within specialist and supported housing schemes. 
· Ensures customers live in safe, compliant and well-managed homes by leading robust governance processes, maintaining regulatory standards and overseeing the timely completion of property and customer safety requirements, including Person-Centred Fire Risk Assessments (PCFRAs).
· Uses data, insight and customer feedback to continuously improve services and create better experiences for customers. 
· Champions a culture of inclusion, respect and opportunity, helping customers thrive in their homes and communities

	
Our Vision:
We believe in opening doors to homes full of love, communities full of life and a world full of possibilities.
	

	
Our Values:
‘Do the Right Thing’.
This is the thread that weaves our actions, decision-making, and connections.
	












	What you will bring to us:

	Essential Skills & Experience

· Proven experience leading, motivating and developing teams to deliver excellent customer outcomes in a housing, support or community setting. 
· Strong understanding of safeguarding, tenancy sustainment, vulnerability, mental health and the challenges that can affect a customer's ability to manage their home. 
· Experience of building effective partnerships and working collaboratively with statutory, voluntary and community organisations.
· Excellent communication skills with the ability to build trust, influence stakeholders and engage positively with customers and colleagues. 
· Ability to prioritise competing demands, use performance information effectively and drive service improvement in a fast-paced environment
	Education & Qualifications
· Educated to degree level in a relevant discipline or able to demonstrate equivalent knowledge gained through professional experience. 
· Professional qualification in housing, leadership, management, community services or a related field, or a commitment to work towards one. 
· Evidence of continuing professional development and a commitment to staying up to date with housing, safeguarding and customer service best practice.




	This role is subject to a mandatory DBS check.
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