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At Magenta Living, our Purpose, Vision & Values aren’t just words that sit on a page.
They serve as a constant reminder of why we do what we do.
Let’s all #BeMoreMagenta.

	Job Title:
Talent & Organisational Development Lead

	Department:
People Team 
	Reporting To:
People Director


	Please note: this job description outlines key responsibilities and duties but is not exhaustive.
Additional tasks may be assigned as needed to support Magenta Living’s goals and objectives.

How your role will contribute to Magenta Living’s Purpose, Vision & Values:

	
Our Purpose:
Empowering people is our purpose.
	
This role will shape how Magenta attracts, welcomes, develops and retains the talent we need for the future. 

It has organisation-wide accountability for the outcomes set out below. Working with leaders across Magenta, the role will translate our strategy into clear people and capability priorities, ensuring colleagues can thrive and we have the skills to deliver for our customers and communities. 

What you'll do 

The role is accountable for the following organisation-wide outcomes: 

Talent acquisition and pipelines: An effective organisation wide approach that attracts diverse, high-quality talent, delivers an inclusive candidate experience and builds strong pipelines for critical and hard-to-fill roles. 

Future skills and workforce capability: A clear organisation-wide map of current and future skills and capability needs, including those arising from the Conduct and Competence Standard and wider regulatory change, with priority gaps addressed and workforce readiness and risk actively managed. 

Talent, succession and onboarding: Visible, diverse talent pipelines and credible succession for business-critical roles, with fair opportunities for colleagues to grow and progress and a consistent, engaging induction experience that gives every new colleague a strong start and a clear understanding of our purpose, values, expectations and their contribution. 







Early careers and apprenticeships: Sustainable and inclusive routes into careers at Magenta that widen access, improve social mobility and strengthen our impact as an anchor employer. 

Learning and technology: An accessible, high-quality learning offer that closes priority capability gaps, supported by effective learning investment, commissioning and governance, an engaging Learning Management System and reliable insight. 

Customer and leadership excellence: Strong customer, leadership, professional and behavioural capability that enables colleagues to deliver consistently high standards and better outcomes for customers. 

Organisational development: An organisation designed, equipped and ready to deliver its strategy, with effective teams, stronger leadership, organisational change readiness and a culture where colleagues are engaged, accountable and able to perform at their best. 

Insight and impact: Clear evidence that Magenta’s talent and development investment improves outcomes, informs decisions and focuses resources on the priorities that matter most. 





	
Our Vision:
We believe in opening doors to homes full of love, communities full of life and a world full of possibilities.
	

	
Our Values:
‘Do the Right Thing’.
This is the thread that weaves our actions, decision-making, and connections.
	

	
	








	





	
Essential Skills & Experience

· Strong experience of creating measurable organisation-wide improvements in talent, learning or organisational development through clear strategy, effective team leadership and sustained delivery. 

· Evidence of improving attraction, inclusive recruitment, candidate experience and talent pipelines for critical or hard-to-fill roles. 


· Evidence of mapping current and future skills and capability needs, including the impact of Consumer Standards and regulatory change, and using workforce insight and gap analysis to improve readiness, close priority gaps and reduce workforce risk. 

· Evidence of strengthening succession pipelines, career progression and internal mobility, alongside improving organisation-wide induction and onboarding. 


· Evidence of improving access to learning, closing capability gaps and using learning technology, ideally a Learning Management System, to strengthen the colleague experience and organisational insight. 








· Evidence of strengthening customer, leadership or professional capability and achieving improved organisational or customer outcomes. 

· Strong strategic judgement, senior-level influence and the ability to use insight to demonstrate impact and shape priorities. 














	
Education & Qualifications

· A relevant professional qualification, such as CIPD, or equivalent senior-level experience. 



	
This role is not subject to a mandatory DBS check.
	
This role is not subject to a mandatory DBS check.

	
	


Our values: People First | Working Together | Being Brave 
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