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At Magenta Living, our Purpose, Vision & Values aren’t just words that sit on a page.
They serve as a constant reminder of why we do what we do.
Let’s all #BeMoreMagenta.

	Job Title:
Senior Asset Surveyor

	Department:
Asset Management
	Reporting To:
Asset Surveying Lead


	Please note: this job description outlines key responsibilities and duties but is not exhaustive.
Additional tasks may be assigned as needed to support Magenta Living’s goals and objectives.

How your role will contribute to Magenta Living’s Purpose, Vision & Values:

	
Our Purpose:
Empowering people is our purpose.
	· The Senior Asset Surveyor provides professional leadership, quality assurance and technical oversight across Magenta Living’s Asset Surveying function, ensuring surveying activity is consistent, robust, customer‑focused and aligned to regulatory and organisational expectations.
· Building on the responsibilities of the Asset Surveyor role, this post has a clear emphasis on people management, specification control, quality assurance and performance leadership. The role exists to strengthen organisational assurance by ensuring surveying outputs are accurate, proportionate and evidence‑led, and that learning from inspections, disrepair, DM&C and complaints is embedded into improved practice.
· The Senior Asset Surveyor plays a critical role in driving the culture, standards and capability of the surveying team, supporting the transition from reactive case management to proactive, risk‑based asset management.
· Provides leadership that ensures customers live in safe, compliant and well‑maintained homes
· Embeds a culture of doing the right thing, accountability and professional integrity
· Improves organisational assurance through consistent standards, QA and learning loops
· Supports proactive asset management by reducing repeat failures and failure demand
· Develops people, capability and behaviours aligned to Magenta Living’s values












· Key Responsibilities
· Leadership & Management of the Asset Surveyor Team
· Provide day‑to‑day management, supervision and professional leadership to Asset Surveyors
· Set clear expectations around performance, behaviours, quality and customer focus
· Undertake regular 1‑to‑1s, coaching and performance reviews, addressing issues early and constructively
· Support recruitment, induction, training and ongoing development of surveyors
· Act as a visible leader, role‑modelling professionalism, accountability and customer empathy

· Quality Assurance & Professional Standards
· Lead the quality assurance framework for surveying activity, including:
· Disrepair inspections
· DM&C investigations
· Void and repair inspections
· HHSRS assessments
· Stock Condition Surveys
· Tenant Alteration Request inspections
· Review and sample survey outputs to ensure consistency, accuracy and proportionality
· Identify trends, repeat issues and learning points, feeding these into team development and process improvement
· Maintain and oversee surveying specifications, material specifications, standards and guidance, ensuring they remain current and fit for purpose

· Complex, High‑Risk & Specialist Casework
· Lead on complex, high‑risk or sensitive cases, including escalated disrepair, DM&C, structural issues and complaints
· Provide professional judgement and challenge where survey findings, scopes or approaches require refinement
· Act as an escalation point for technical queries and judgement calls
· Support responses to MP, Councillor, Ombudsman and legal enquiries where required










· Performance, Assurance & Continuous Improvement
· Support the development of robust assurance across surveying performance, quality and compliance
· Use QA findings, complaint themes and performance data to drive targeted improvements
· Contribute to the development of processes, procedures and training materials
· Work closely with the Asset Surveying Lead and Asset Strategy colleagues to ensure inspection outcomes inform wider asset and investment decisions

· Collaboration & Stakeholder Working
· Work collaboratively with internal teams including Asset Strategy, Repairs, Delivery, Neighbourhoods, Development, Finance and Compliance
· Support consistent interfaces between surveying activity and delivery teams
· Promote a joined‑up, end‑to‑end approach to asset management and customer outcomes

· Health, Safety & Professional Compliance
· Ensure surveying activity complies with health and safety legislation, CDM duties and Magenta Living policies
· Maintain up‑to‑date knowledge of legislation, regulation and best practice
· Promote a culture where data quality, inspection accuracy and hazard identification are treated as safety‑critical

	
Our Vision:
We believe in opening doors to homes full of love, communities full of life and a world full of possibilities.
	

	
Our Values:
‘Do the Right Thing’.
This is the thread that weaves our actions, decision-making, and connections.
	























	What you will bring to us:

	Essential Skills & Experience

· Substantial experience in property or asset surveying within housing or a similarly regulated environment
· Proven experience of leading, supervising or mentoring surveying staff
· Strong technical knowledge of disrepair, DM&C, HHSRS, voids, repairs inspections and structural defects
· Experience of quality assurance, specification control and performance oversight
· Ability to exercise professional judgement on complex or high‑risk cases
· Strong communication, influencing and coaching skills
· Ability to drive cultural change, accountability and continuous improvement
	Education & Qualifications

· Relevant professional qualification or substantial demonstrable experience in property surveying, asset management, construction or the built environment
· Degree, HNC/HND, professional membership (e.g. RICS, CIOB) or equivalent – desirable
· Commitment to ongoing professional development
· 



	This role is subject to a mandatory DBS check.
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